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Summary of Findings 

 Credit availability for credit cards, auto loans and mortgage 

refinancing has increased as much as 50% since the end of 

2011. Small business credit availability shows early signs of 

improvement. 

 Credit requirements for consumer loans are starting to ease 

while commercial lending credit standards remain stable. 

 Increased lending can be attributed to an increased number of 

applicants, improved quality of applicants, government-led 

mortgage refinance initiatives and real-estate viewed as an 

investment opportunity at low interest rates. 

 Mortgage refinancing has risen as much as 50% since 2011 

for our consumer lending sources. Auto lending and personal 

lending has increased 10% for our sources. All four consumer 

lenders see an increase in lending activity because of a rise in 

applications. 

 On the commercial side, credit requirements remain stable but 

lending has increased since 2011 for two of four commercial 

lenders as the quality of applicants improved and low interest 

rates spur real estate investments. Lending remained stable 

for our other two sources. 

 

 

  
Credit 

Availability 

Requirements 

Loosening in 

Past 6 Months 

Approval Rates 

Consumer 

Lenders    

Commercial 

Lenders    

Small Business 

People    

Individual Loan 

Seekers   
N/A 

Industry 

Specialists  
N/A N/A 

Research Question: 

Have lenders turned the corner on their conservative lending approach, and do 

businesses and consumers have access to more credit? 

 

Silo Summaries 

1) CONSUMER LENDERS 
All four lenders have seen an increase in lending activity—

as much as a 50% increase from Q4 2011—because of a 

rise in applications. One mortgage officer and one auto 

lender have seen banks loosen requirements while another 

mortgage lender and consumer lender have not seen credit 

requirements lowered. The Home Affordable Refinance 

Program (HARP) is making banks more willing to refinance 

upside-down mortgages, and declining home prices are 

bringing loan amounts down, which is helping to improve 

activity. 

 

2) COMMERCIAL LENDERS 
All four sources see credit requirements as stable since 

2011. Two have seen an increase in approval rates as the 

quality of applicants has improved, and there is increased 

interest in real estate as an investment. Two others have 

seen stable approval rates. One source has seen a rise in 

applications, and one has seen applications steady since 

2011. Two had no comment on the number of applications. 

 

3) SMALL BUSINESS PEOPLE 
Four of six small business people have seen credit 

availability improve in 2012 compared with 2011. Two, one 

of which has poor credit, report receiving as much as 20% 

more credit offers year to year. One was approved for a 

credit card after being denied in 2011. Three sources 

report banks requiring business owners to tie their 

personal liabilities to their business loans. Three who 

reported are seeing signs of improvement in their own 

business conditions. 

 

4) INDIVIDUAL LOAN SEEKERS 
Two sources see credit requirements easing while two see 

stability compared to 2011. One was surprised by a lower-

than-expected interest rate. One source received an auto 

loan in 2012 after being denied by the same lender in 

2011 with no significant changes to her credit status. One 

source notes businesses are experiencing tighter 

requirements. 

 

5) INDUSTRY SPECIALISTS 
All five industry specialists see improved lending activity in 

2012. Three of five see improved credit availability since 

2011, one sees stability and one had no comment. Three 

sources see strength in mortgages, two in the mortgage 

refinancing arena and one in new mortgage growth in 

metropolitan areas. One source sees strength in consumer 

lending with the exception of real estate lending. Two 

sources see lending and credit availability to large 

businesses stronger than to small businesses. 
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Background 

The credit crunch created by the past four years of financial turmoil began to show some signs of improvement in Q4 2011 for 

both businesses and individuals looking for loans. In Q4, some lenders started to step forward to meet commercial and 

consumer borrowing needs. Stricter qualifications and repayment requirements are now the new normal, but for some, there 

is a growing optimism for the continued loosening of credit. In 2012, initial primary and secondary research collected by 

Blueshift Research finds industry specialists and consumers divided on whether consumer and commercial credit lending will 

be more readily available. Blueshift‟s Feb. 9 report found lenders, real estate professionals and industry specialists seeing 

loans for multifamily and healthcare-related commercial construction projects improving. This report found lending 

opportunities were expected to increase 20% to 25% in some markets. This report will determine if the availability of credit is 

gaining strength or if loans are still hard to come by. 

 

 

CURRENT RESEARCH 
Blueshift assessed whether consumer and commercial borrowers have access to more credit in 2012 than in 2011. 

 

Blueshift employed its pattern mining approach to establish and interview sources in six independent silos:  

1) Consumer Lenders (4)  

2) Commercial Lenders (4)  

3) Small Business People (6)  

4) Individual Loan Seekers (4)  

5) Industry Specialists (5)  

6) Secondary Sources (3) 

 

Blueshift interviewed 23 primary sources and included three of the most relevant secondary sources focused on improving 

small business credit availability, the refinancing surge seen in mortgage offices in March, and an increase in credit card 

offers sent to consumers as the economy improves and banks are incentivized by higher credit swipe fees relative to debit 

swipe fees. 

 

 

Next Steps 

We will monitor mortgage refinancings through 2012 after strength is seen in the first quarter. We will also monitor mortgage 

originations as several sources report signs of increased activity. We will review the volume of both consumer and commercial 

loan applications to determine if the increase we uncovered in this report is sustainable for the remainder of the year. Finally, 

we will examine small business access to credit. 

 

 

Silos 

1) CONSUMER LENDERS  
All four lenders have seen an increase in lending activity—as much as a 50% increase from Q4 2011—because of a rise in 

applications. One mortgage officer and one auto lender have seen banks loosen requirements while another mortgage lender 

and consumer lender have not seen credit requirements lowered. The Home Affordable Refinance Program (HARP) is making 

banks more willing to refinance upside-down mortgages, and declining home prices are bringing loan amounts down, which is 

helping to improve activity. One lender reports jumbo rates starting to drop. Our consumer lender has seen lending rise 10% 

since Q4 2011 and 50% year to year, particularly for loans under $100,000. Applications have doubled in the past year. 

His state is starting to issue contracts to small businesses after cutting back during the recession. Our auto dealer reports 

loan approval increasing 10% since Q4 2011.  

 

 

http://blueshiftideas.com/reports/021203CommercialConstructionLendingImprovesinMajorMarkets.pdf
http://www.makinghomeaffordable.gov/programs/lower-rates/Pages/harp.aspx
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 Senior loan officer, Sacramento, California 

This source made 50% more loans in Q1 2012 than both Q1 and Q4 2011. Business is so brisk he brought in an 

assistant this quarter. He attributes much of the activity to refinance loans, especially those triggered by the new Home 

Affordable Refinance Program. Unlike most refinance loans, this program does not require an appraisal (although the 

lender estimate has to be approved by the FHA). 

 “We have seen a big-time increase in lending activity in 2012. My own 

lending has gone up 50% compared both to the first and last quarters 

of last year. Fewer people are looking for homes, but a lot more are 

looking to refinance to take advantage of the low interest rates.” 

 “Loan requests have increased about 50%, as well, compared to the 

first and last quarters of last year. I have been able to get all of them 

approved. I can hardly remember the last time I had a loan turned 

down.” 

 “A lot of our increase comes from the new home refinance programs, 

but we do see a fair amount of first-time homebuyers, too.” 

 “The lenders have not eased up on requirements. … But the new Home 

Affordable Refinance Program (HARP 2) and other refinance programs 

have made it easier for people who have income and assets and have 

made their payments to get their loans approved. We have done a ton 

of those loans recently.” 

 “One advantage for borrowers is that you don‟t need a third-party appraisal for a HARP 2 loan. So if you‟re a 

qualified borrower—that is, if you have income, assets, and a decent credit score and you‟re not playing shell 

games—it‟s not tough to get a loan.” 

 “I‟m seeing most of the increase in loans in the $300,000 range. That‟s our sweet spot. I‟ve done some higher 

loans for the San Francisco Bay Area—houses are more expensive there, as you know—but in Sacramento, most 

first-time buyers are looking in the $300,000 range. Refinancing is usually in that range, too.” 

 “Although you don‟t need an appraisal to get a refinance under HARP 2—the lender can estimate the home‟s 

value—it does have to fall within Fannie Mae‟s parameters and algorithms. If it doesn‟t, the estimate will be 

rejected. Our estimates almost always sail through, though. It is definitely easier to get an approved Fannie Mae 

loan now.” 

 

 Mortgage company owner, Southern California  

This source says that credit has loosened up largely because banks are willing to assume more risk. The credit score 

requirements are actually going up, but bigger loans in all categories—conventional, FHA and VA—are getting approved 

more easily. Also, banks are more willing to refinance upside-down mortgages from those with loan-to-value percentages 

of 125% and up because of new programs to help underwater homeowners. 

 “The lending is loosening up. We‟re seeing the most loosening on the conventional sector.” 

 “I saw underwriter standards and lending standards 10 to 15 years ago, and we‟re back to that. We‟re not really 

tight right now.” 

 “Credit score requirements have tightened a bit in the last six months. Where you once needed a 620, you now 

need a 640.” 

 “Approval rates quarter to quarter are stable and year to year.” 

 “First quarter of 2012 is much busier for us [than Q4 2011]. There are more applications.” 

 “The dollar amount is down a bit. Your sales prices are still down a bit. You‟ll find loan amounts are down.” 

 “The average loan amount was $277,000 a year ago, and it‟s now in the $260s.” 

 “We have caps on a lot of programs at $417,000. But the jumbo market is coming back a bit. Things that are 

above $500,000—you‟re starting to see these rates drop.” 

 “Banks and mortgage companies are more willing to take risks.” 

 

 Vice president consumer loans, Southern U.S. state bank  

Consumer lending in Q1 2012 increased 10% quarter to quarter and 50% year to year as consumer applications have 

nearly doubled year to year for loans less than $100,000. The average loan amount remains stable quarter to quarter. 

Loans above $100,000 have seen no change in approval rates. Banks have not lowered credit requirements in the past 

six months. State-awarded contracts to small businesses are showing early signs of picking up. 

Loan requests have increased 

about 50%, as well, compared 

to the first and last quarters of 

last year. I have been able to 

get all of them approved. I can 

hardly remember the last time I 

had a loan turned down. … A lot 

of our increase comes from the 

new home refinance programs. 

Senior Loan Officer 

http://abcnews.go.com/Business/harp-home-affordable-refinance-program-hype/story?id=15972744#.T6n43u2-9UQ
http://abcnews.go.com/Business/harp-home-affordable-refinance-program-hype/story?id=15972744#.T6n43u2-9UQ
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 “Consumer lending has increased about 10% during first quarter of 2012 compared to the last quarter of 

2011.” 

 “Year over year, first-quarter origination approval of new loans has increased 50%.” 

 “Loan requests and applications have increased nearly 100% year over year.” 

 “People who kept good credit during the last two years and held off with borrowing are the ones who were able 

to manage their credit, and they are the ones we are making loans to now.” 

 “There has been no increase in the number of consumer loans about $100,000, either since last quarter or last 

year. The underwriting for those loans has only gotten tighter.” 

 “The banks have not lowered their credit score requirements in the past six months.” 

 “The dollar amounts of individual loans are much smaller these days than what we used to see, but still about 

the same as the fourth quarter [of 2011]—in the $10K to $100K range.” 

 “Certainly nothing like before 2008, no half-million-dollar loans or anything like that.”  

 “State-awarded contracts to small businesses are starting to pick up.” 

 “This is after the state government has cut back on both its workforce and the number of state-awarded 

contracts to small businesses.” 

 “I am seeing a little bit more of the state offering contracts to small businesses now. I have one customer who‟s 

been waiting on a contract for two years. State contracts are maybe picking up a little bit.” 

 “If you just want a car loan but don‟t bank with us, we‟re not going to lend. We‟re not doing loans first, then 

deposits. We‟re still looking to establish relationships before extending new credit.” 

 

 Car dealership manager, California  

Loan approvals have risen 10% from Q4 2011. Banks are getting more lenient in lending to people who want car loans, 

particularly for loans less than $20,000. 

 “Loan approval rates increased by at least 10% since fourth quarter of 

2011.” 

 “The banks are getting a lot more lenient [so far in 2012]. They‟re 

looking at the full picture of a person‟s credit instead of some 

mathematical formula. They‟re looking deeper, it seems.” 

 “Anyone with troubled credit is going to be pushed to $20,000 or less. 

The whole $20,000-or-less category is really popular.” 

 “This January was better than last January. We‟ve had a huge uptick.” 

 “More of the customers coming in are getting approved. It‟s actually been nice and productive.” 

 

 

2) COMMERCIAL LENDERS 
All four sources see credit requirements as stable since 2011. Two have seen an increase in approval rates as the quality of 

applicants has improved, and there is increased interest in real estate as an investment. Two others have seen stable 

approval rates. One source has seen a rise in applications, and one has seen applications steady since 2011. Two had no 

comment on the number of applications. 

 

 Senior loan officer, senior vice president of commercial lending, Southern U.S. privately held community bank 

Approval rates have increased quarter to quarter as applicants‟ financial strength improves. Credit requirements from 

banks remain stable, as well as applications form borrowers. Because regional economic and environmental conditions 

are improving, this source expects lending growth for the balance of 2012. Little interest in commercial housing lending 

exists. 

 “Loan approval rates increased slightly for first quarter year over year.” 

 “We‟ve seen a slight uptick in approval rates [in Q1 2012 compared with Q4 2011]. We‟re starting to see on 

some applications that financials are coming around again. 2011 was a lot better for people than „09 and „10.” 

 “We‟re seeing better-quality financial information [from applicants] now.”  

 “We have not lowered our requirements, but they haven‟t been increased either.” 

 “Loan applications were stable [quarter to quarter].” 

 “The amount of dollars in loans was flat from fourth quarter [2011] to first quarter [2012] and year over year.” 

Loan approval rates increased 

by at least 10% since fourth 

quarter of 2011. 

Car Dealership Manager 
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 “Economic and environmental conditions in this area are bouncing 

back, which may lead to growth for us for the balance of 2012.” 

 “Common-sense Banking 101 still applies. There‟s cash-flow analysis 

and an assessment of the value of collateral. Those two things really 

haven‟t changed.”  

  “The (BP) oil spill‟s behind us, tourism is coming back, and business 

financials are coming along.” 

  “It‟s slow, but we‟re getting there. The economy has regained some of 

that confidence level that we‟re all hoping for. We see businesses that 

are doing okay, but expansion is something they just think about. They 

don‟t want to pull the trigger because there‟s so much uncertainty out 

there. Business people are being very cautious. We do a lot of owner-

occupied commercial buildings. In that arena, you still find someone 

occasionally who wants to make a move to a bigger or better facility 

and needs a loan.” 

 “It‟s not that this bank or any other bank isn‟t lending, it‟s just there‟s 

not much request. All banks are sitting on a lot of liquidity right now and they would love to deploy that liquidity. 

What are we going to do? Give it to the fed overnight for five basis points? You can‟t stay in business like that.” 

 “I have not seen an increase in lending availability for any specific kinds of commercial projects, but especially 

little to no interest in lending for housing projects.” 

 “There are some areas where it would be very tough to find a bank that would make a loan.” 

  “Like if you wanted to develop and put in a new subdivision, you‟d be hard-pressed to find a loan. Anything real 

estate-related that‟s not owner-occupied is being looked at very carefully.” 

 

 Partner, commercial and residential lender, Southern California 

This source has seen an increase in commercial lending and a 50% increase in residential lending since Q1 2012, 

compared with Q1 and Q4 2011. With the stock market careening up and down, he says, more people are looking for 

commercial investments like apartment or office buildings. He said that it was actually easier to qualify buyers for a 

commercial building because the building itself was qualified for the loan rather than the borrower. 

 “I‟ve done more commercial loans. … We‟ve definitely done more loans this year, at least 50% more residential 

loans, too. But it‟s not that the restrictions on loans have been lifted; for my clients, they are just as tight. I‟d 

attribute it to two things: the interest rates are very low, historically low, so a lot of people have refinanced. And 

the housing market has picked up quite a bit, especially in the Bay Area.” 

 “We are seeing a lot more loan applications this year, both for residential and commercial. The low interest rates 

are so good that some people have refinanced twice within a six-month 

period. Volume is way up. I‟d say our approvals in total are up 30% to 

50%.” 

 “My commercial loans have gone through very smoothly and quickly 

this year. There are more people buying commercial property now as 

an investment. I‟ve sold both office buildings and apartment buildings 

this year— those seem to be the most popular investments. With the 

stock market going up and down, people are looking at office and 

apartment buildings as a source of steady cash. Some are quite 

inexpensive now and borrowers are definitely feeling more comfortable 

about making that investment.” 

 “People may not realize that it‟s actually easier to get a commercial 

loan in some cases than a residential loan. It used to be the other way 

around. Three or four years ago you could be an independent 

contractor and put money down and still get a residential loan. Now it‟s 

quite hard, since you need good credit, assets and income you can 

document. But for some commercial loans, you don‟t need a stated 

income. The lender qualifies the building, so to speak [laughs]—the 

building is the borrower, in a sense. They look at the income the 

building can bring in very carefully. If the building cashes out—that is, if 

We‟ve seen a slight uptick in 

approval rates [in Q1 2012 

compared with Q4 2011]. 

We‟re starting to see on some 

applications that financials are 

coming around again. … We‟re 

seeing better-quality financial 

information [from applicants] 

now. 

Senior VP of Commercial Lending 

Private Community Bank 

I‟ve done more commercial 

loans. … We‟ve definitely done 

more loans this year, at least 

50% more residential loans, 

too. But it‟s not that the 

restrictions on loans have been 

lifted; for my clients, they are 

just as tight. I‟d attribute it to 

two things: the interest rates 

are very low… And the housing 

market has picked up quite a 

bit. 

Partner 

Commercial & Residential Lender 
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it can provide a steady cash flow—you may be able to get a loan even if you don‟t have a stated income. The 

worst that can happen is you default and then the bank can continue to rent it out and cover their costs.” 

 “Banks will often ask loan applicants to personally guarantee commercial loans, especially if they don‟t have a 

proven track record. But it‟s possible to refuse to do that and still get a loan. I had a friend who needed a half-

million dollar line of credit for his building. In that area, credit loosens up. He got 2- and 3-million-dollar offers, 

and was able to get a loan without being the personal guarantor. The bank did ask him to be, but he said no. 

And he still got the loan.” 

 “The HARP 2 program hasn‟t really helped my clients who need residential loans, I mean, first, you have to be 

underwater but making payments like clockwork. Then, the loan has to be owned by Fannie Mae, and that is 

only a small percentage of loans. And third, the original loan had to be made before June of 2009. So you see 

the problem. … I haven‟t found one person yet who qualifies. Here in California, a lot of the residential loans are 

jumbo loans, and HARP 2 loans have to be conforming loans. … So it hasn‟t been much help to us.” 

 “One of my main problems with residential loans this year is the appraisals. It used to be that maybe the lender 

exerted too much influence over the appraisal. Now we don‟t have any influence, but the appraisers seem to 

feel obligated to value a house at under its market value—about 20% under. That way, if the loan defaults, no 

one is going to come after them and say it‟s their fault. I had one property in Napa that went from a 7-million-

dollar appraisal last August to between 6 million and 4.6 million this quarter. That‟s quite a drop!” 

 “I‟m not sure about other regions of the country. For some reason, we are getting a ton of inquiries from Georgia. 

Unfortunately, they all seem to have bad credit or no income or some other problem. … It‟s too bad. … They are 

desperate and see our name on the Internet and just call.” 

 

 Proprietor, commercial finance brokerage  

Commercial lending is improving from commercial finance companies that charge high-interest rates. Banks remain 

conservative with lower than 10% approval rates, only lending to companies in business more than five years with cash 

on hand. Commercial finance companies prefer debt restructuring to new originations.  

  “The overall climate is not good. It‟s picking up [from commercial finance companies] but not a lot on the 

banking side. On the commercial finance side, the ratio of declines is more than it should be.” 

 “On 50 [commercial] loan requests, three or two are approved by banks.”  

 “The commercial finance companies will make loans regardless of the losses. They will accommodate the loans, 

but the interest rates are a little high. I‟m talking 18%. But what else can a company do?” 

 “Forget about the banks. The banks will turn you down unless you‟re the crème de la crème account.” 

 “Companies that have been in business more than five years are having success. Companies in business for 

only three years aren‟t going to have much success.” 

 “You‟ll be lucky if they approve a loan [for a company] with no cash. They really have to look at companies that 

are more flexible to start with.” 

 

 Broker for commercial loans to laundry businesses  

Access to credit is stable compared to the Q4 2011. The criteria for getting a commercial loan are just as stringent as last 

year and show no sign of changing any time soon. Loans for commercial laundries are still down considerably from where 

they were three years ago.  

 “As far as I can see, access to credit … and lending this quarter is about the same as it was in the last quarter of 

2012.” 

 “The number of requests for loans we‟re getting is about the same as the first quarter of 2011. It‟s all very 

consistent, very much the same.” 

 “Commercial loans are down considerably from where they were three years ago. There are fewer transactions 

and fewer buyers are qualifying. I haven‟t seen any change from 2011 to now.” 

 “The criteria for getting a commercial loan is more stringent than it was three years ago, and that hasn‟t 

changed from last year to this year. Business qualifications for a loan are just as stringent as well. Money is not 

loose right now and it has not become looser. I don‟t see it changing any time soon.” 
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3) SMALL BUSINESS PEOPLE 
Four of six small business people have seen credit availability improve in 2012 compared with 2011. Two, one of which has 

poor credit, report receiving as much as 20% more credit offers year to year. One was approved for a credit card after being 

denied in 2011. Three sources report banks requiring business owners to tie their personal liabilities to their business loans. 

Three who reported are seeing signs of improvement in their own business conditions. 

 

 Owner, accounting firm specializing in small businesses owners 

This business owner‟s peers and clients have been able to get credit more easily 

in 2012 than in the end of 2011. This owner has seen a 20% increase in credit 

and loan offers to his business year to year. Credit standards remain stable. This 

source observes signs of an improving economy in Q1 2012. 

  “Offers for loans and credit cards to my business were greater by 20% 

in the first quarter of 2012 year over year.” 

 “My fellow business people and clients tell me they were able to get 

credit more easily in 2012 than in the fourth quarter of 2011.” 

 “No one has told me they were unable to get the money that they 

needed.” 

 “I see no indication of relaxed credit standards based on conversations 

with my clients. … The lending institutions aren‟t going out of their way. 

… [Lending institutions] act like they have no incentive [to lend].” 

 “In the last quarter I see some signs of life in the economy that I didn‟t 

see before. I have more people calling me and ready to sit down to do 

something related to their business.”  

 “I get a lot of credit card offers; 10-12 per week, mostly offering sub-prime interest rates. … I get a lot of offers 

because I have a good credit rating.” 

 

 Owner, small sports club  

This source applied for and received a business credit card in 2012 after being denied in 2011. But, they are still unable 

to obtain a small business loan from the bank because of lack of collateral. 

 “We applied for a business credit card and received one this year. Our interest rate is high, around 18%. ... Last 

year we applied and did not receive the card.” 

 “Nothing has really changed [in the past year], except we have been in business a year longer.” 

 “We have been looking at small business loans for about a year. We want around $30,000 so we can make 

some updates to our floors and maybe move to a new facility in a nicer area. We would have to install special 

flooring wherever we move.” 

 “The problem we are facing is that the bank wants us to have some kind of collateral, and we don‟t really have 

anything of real value. We rent our facility.” 

  “I am seeing our business steadily improving compared to this time last year. People are still cautious, but they 

are willing to spend on their kids.” 

 “The bank has asked me to be personally liable and make my own assets liable when we requested a loan. I 

don‟t think that is necessary. I own the business after all.” 

 

 President, small solar power cooperative 

This small business received a loan at a lower interest rate than expected. After 

extensive documentation requirements from their bank, they received their loan 

after four months. This source‟s peers report qualifying for loans is easier in 

2012 compared with 2011. 

  “After four months, we finally received a loan just two weeks ago [April 

2012]. We had to have a co-sign by residents who own an out-of-state 

business. The loan company was very cautious, and we had to show 

them lots of documentation. We didn‟t expect the bureaucracy and 

administrative burden that we encountered.” 

 “We did receive the full amount we requested, and in the end, the 

Offers for loans and credit 

cards to my business were 

greater by 20% in the first 

quarter of 2012 year over year. 

… My fellow business people 

and clients tell me they were 

able to get credit more easily in 

2012 than in the fourth quarter 

of 2011. 

Owner, Accounting Firm  

The loan company was very 

cautious, and we had to show 

them lots of documentation. 

We didn‟t expect the 

bureaucracy and administrative 

burden that we encountered. 

President, Small Solar Power 

Cooperative 
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interest rate was lower than expected.” 

 “During the loan process, we did receive other informal offers, but their interest rates were higher, so we kept on 

the same course.” 

 “We applied the beginning of 2012. We have never been denied a loan.” 

 “We‟ve talked to other small businesses in other fields, and it sounds like it was slightly easier getting a loan in 

2012 than 2011.” 

 

 Owner, dog grooming business  

This source has been overwhelmed with offers for business credit cards in 2012, a change from no offers in 2011. After 

a second business failed and her credit was damaged, she took out a business vehicle loan in 2011 at what she 

considers an exorbitantly high interest rate. 

 “I don‟t think it was very good in „11. I don‟t think I had any offers, and I was really surprised when I got the first 

one.” 

 “This credit card thing, they‟re always sending me {offers], even with bad credit, which is what I have.” 

 “I was surprised at the offers. I had a credit score of 550. I thought I had nothing. … I disregard them. I don‟t 

want to get into any more trouble.” 

  “I financed $9,000 for a car in 2011. I found later that I‟m paying a lot of … interest. I‟m getting charged $100 a 

month in interest.” 

 

 Owner and co-founder, computer IT company 

In Q1 2012, this source had to re-qualify for a line of credit with his company‟s bank. The business was successful in 

securing the requalification without problems, and the interest rate on the line of credit remained the same. 

 “Unsolicited offers of loans or credit cards my company received in Q1 2012 were about the same as the 

volume of offers received both in Q4 2011 and Q1 2011.” 

 “The [lending institutions are] looking at you both personally and businesswise. You‟re basically signing your life 

away. Both you and the business are at stake because the loan or credit line is tied both to your business and to 

your personal assets. Unless you‟ve got huge assets—and not many small businesses have huge assets they can 

use for collateral—they [lenders] make both the business liable and the personal owners. That‟s what‟s 

happening with most businesses.” 

 “It seems like most of the businesses we know, they‟re going to qualify or they‟re going out of business.” 

 “Most small businesses here have given up depending … on state government as a line of business.” 

 “Most are making state business a sideline, at best. We‟ve been constantly investing back in our business so 

we‟re in a pretty good spot.” 

 

 Co-owner, inner-city organic foods grocery store  

Credit availability has not improved in 2012 compared to 2011 for this business owner and his fellow business people. 

After being turned down nine times in 2011, they were finally approved by a local bank with community ties. His business 

is doing well thus far in 2012. 

  “We‟ve heard from fellow business people trying to get a loan from the banks that it‟s still a nightmare [at the 

bank], it‟s still a complete mess.” 

 “In the first quarter of 2012, no one has offered us business credit cards or loans; no one has offered anything. 

The banks are just not lending.” 

 “In 2011, we tried to get a loan for the business, and it was a nightmare. The banks are a mess. They were not 

doing commercial lending, and they‟re still not doing it. We were turned down by nine banks before we finally got 

a loan in March of 2011.” 

 “We were surprised at first at how hard it was to get a loan. … We had our building to put up for collateral, but 

banks were not valuing it properly. One also drew up a really scary contract with language that said if you were 

late on one mortgage payment, the bank could take your building. That seemed less like a loan from a bank 

than from a loan shark.” 

 “I think the reason we finally got a loan in 2011 is because it was a local bank with community ties and had a 

clear understanding of what we were doing and the kind of store we were opening up. They were able to look at 

it in a creative way. And they gave us everything we asked for. The interest rate was also what we had expected.” 

 “Business is good; I can‟t complain. People are very grateful to have a grocery here.” 
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4) INDIVIDUAL LOAN SEEKERS 
Two sources see credit requirements easing while two see stability compared to 2011. One was surprised by a lower-than-

expected interest rate. One source received an auto loan in 2012 after being denied by the same lender in 2011 with no 

significant changes to her credit status. One source notes businesses are experiencing tighter requirements.  

 

 Home loan borrower, small business owner  

This source is receiving a lower interest rate quote in 2012 compared with 2011 for her new mortgage. The application 

process has not changed as the bank‟s requirements remain stable year to year. 

 “I looked at home loans last year and am now in the process of applying for a mortgage for my first home.” 

 “Compared to last year I still need to show the bank the same amount of documentation, like proof of income 

and that kind of paperwork.” 

 “I am qualified for a lower interest rate than I was last year, but I don‟t think it‟s because of credit easing. It‟s 

just because the overall interest rate is lower in the market. My bank still has the same requirements from me.” 

 “I am doing a 10% down payment. I think this is the ideal time to buy. Interest rates probably won‟t be lower in 

my lifetime. Sure, I‟m worried about the economy, but if I don‟t buy, then I am renting and throwing away 

money.” 

 

 Personal loan borrower, state government lobbyist  

This source and his peers are seeing lending requirements as stable since Q4 

2012 for personal loans, while business loan lending requirements have 

tightened since 2011. He was surprised by the low interest rate he received for 

a personal loan. Solid credit scores and collateral remain requirements to 

secure personal loans for “decent” interest rates.  

 “I applied for a personal loan in Q1 2012 and received the full amount 

I applied for. I was also successful in securing a loan for a small 

business in 2011.” 

 “[The interest rate] was actually lower than I thought it would be; it was 

5%.”  

 “I had a very quick approval time—within a day.” 

 “Almost everybody‟s having a harder time in 2012 to secure business 

loans compared to last year.”  

 “You have to have cash in the bank and collateral. We are fortunate. We have a business CD that we throw up 

as collateral with our bank, so maybe we have it a little easier.” 

 “We received about the same amount of offers for new loans and credit cards [Q1 2012 quarter to quarter] as 

we did in Q4 2011. Similarly, the number of credit offers we received in Q1 2012 was unchanged from Q1 

2011.” 

 

 Auto loan borrower, nanny  

This source applied for a loan in Q1 2012 for a used late-model car and received the full amount requested, after being 

denied by the same company in 2011. She was aware of no change in her credit scores and reports that her income 

remained the same during the interval between the two applications. But, her friends are having a harder time obtaining 

credit as products are more expensive compared to last year making the loan amount larger and harder to obtain on the 

same income levels. 

 “I applied for a car loan in 2011 and was denied.” 

 “I applied to the same lender again in 2012 and was approved for the 

full amount I requested.” 

 “My credit score and income did not change between my applications.” 

 “The interest rate I got was fair and about what I expected.” 

 “The process was easy, it only took about 20 minutes.” 

 “My friends have had a harder time obtaining credit and loans in 2012 

compared to last year because products are becoming more 

expensive, but they‟re making the same amount of money that they 

I applied for a personal loan in 

Q1 2012 and received the full 

amount I applied for. I was also 

successful in securing a loan 

for a small business in 2011. … 

“[The interest rate] was actually 

lower than I thought it would 

be; it was 5%. 

Personal Loan Borrower 

I applied for a car loan in 2011 

and was denied. … I applied to 

the same lender again in 2012 

and was approved for the full 

amount I requested. 

Auto Loan borrower 
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did last year and the year before that. So they‟re having to apply for bigger loans, but their income is still the 

same.”  

 “The amount of offers I received is about the same this year compared to last and over the past six months.” 

 

 Auto loan borrower, corporate executive  

This high-income borrower received the full amount requested, around $30,000, with only a $500 payment despite 

having a marred credit report. She applied for a similar loan in 2011 and was required to put a down payment of 10%.  

 “I got a loan at the car dealership. I financed the whole amount, around $30,000, with no problem.” 

 “My credit isn‟t that great, I got a 7% interest rate, but after I get my credit cleared up, I will refinance for a lower 

rate.” 

 “I applied for a car loan last year, but didn‟t end up buying the car because I changed my mind, and [the lender] 

wanted me to put a 10% down payment 

 “I was surprised they let me borrow so much with only $500 down [payment] because I knew I had something 

on my credit report, but I do have a six-figure salary so that probably helped.” 

 

 

5) INDUSTRY SPECIALISTS 
All five industry specialists see improved lending activity in 2012. Three of five see improved credit availability since 2011, 

one sees stability and one had no comment. Three sources see strength in mortgages, two in the mortgage refinancing arena 

and one in new mortgage growth in metropolitan areas. One source sees strength in consumer lending with the exception of 

real estate lending. Two sources see lending and credit availability to large businesses stronger than to small businesses. 

 

 Vice president of public affairs, national business association 

More small businesses are reporting being able to receive loans than any time in the past three years. Credit is easing 

more quickly for large businesses. An increasing number of businesses use accounts receivable to cover costs, indicating 

growing sales. Small businesses are using credit cards less often to cover costs but credit card interest has increased for 

small businesses. One in six business owners are leveraging personal assets for the business financing. 

 “Today, more small businesses report being able to garner loans than 

any time in the past three years.” 

 “An increased number of businesses use accounts receivable, 

indicating growing sales.” 

 “The credit crunch for small businesses is thawing to a modest degree. 

Fewer business owners said they lacked capital in December 2011 

than in the reporting periods up to July 2010.” 

 “Credit card interest has increased for small businesses, and nearly 

half of the businesses pay 15%. One-third of small businesses use 

credit cards to cover costs, down from 49% in December 2008.” 

 “Fewer small businesses reported more favorable loan terms in 

December 2011 than in July 2011. More than one-third of small businesses still cannot obtain adequate 

funding.” 

 “It is difficult for small businesses to get financed because they lack the assets necessary for a traditional bank 

loan.” 

 “One in six owners leverage business loans with home mortgages and use business and personal savings.” 

 “Things may be starting to look up for small businesses in that more businesses reported an increase in 

revenues in December 2011 than in July.” 

 “There is a direct correlation between a small business‟s ability to hire and the ability to get financing.” 

 

 Professor of economics with experience at top-rated universities, former executive at a Federal Reserve Branch 

Consumer‟s credit availability will improve in 2012 with the exception of real estate lending. This source also believes 

credit availability has improved for large businesses compared to small businesses in Q1 2012. Banks remain under 

pressure to issue “high-quality” loans. 

 “Consumers may see a bit of improvement for 2012, although real estate is likely to fall.” 

Today, more small businesses 

report being able to garner 

loans than any time in the past 

three years. 

VP of Public Affairs 

National Business Association 
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 “Banks are lending to big businesses, and loans to big businesses probably increased in the first quarter of 

2012. Small businesses tend to default more frequently.” 

 “Banks are under a lot of pressure from examiners to use high-quality loans.” 

 “According to the last quarterly report of the FDIC, small business loans were up $2.8 billion during the fourth 

quarter of 2011. This is the first time small business loans have been up in seven quarters. The rate is only up 

1%, but it is up.” 

 “In 2011, consumer loans were down eight-tenths of 1%, credit card loans were down 2% and home equity 

loans were down 5.3%.” 

 

 Vice president, state banking agency 

Credit is loosening over the past six months and year to year. Mortgages in metropolitan areas are seeing growth. 

Mortgage loan sizes have shrunk from higher levels a few years ago. There is fierce competition, and community banks 

are now competing with each other for market share. 

 “There is some indication that credit is loosening. Definitely from the 

last quarter 2011 and into the first quarter 2012, even from year to 

year. But this is only for qualified borrowers, both consumers and small 

businesses.” 

 “All metropolitan areas, here and in other parts of the country, are 

seeing a slight bounce back. Housing loans appear to be increasing in 

the metro areas. Again, to qualified buyers.” 

 “I see a marginal increase in consumer confidence.” 

 “Smaller businesses may have a bit of a harder time obtaining a loan 

than larger businesses.” 

 “I‟m not sure what loan sizes get approved most often. I tend to think 

that the loans [amounts] are a bit less than they were a few years ago.” 

 “There is fierce competition between the banks to get [and] retain 

market share. There was an article in the American Banker recently 

about five or six community banks competing for qualified clients.” 

[See secondary sources.] 

 

 Publisher, national mortgage newsletter 

Credit availability for commercial, multi-family and consumer mortgage lending since the end of 2011 has had no 

significant change. Year to year there is steady growth in multi-family lending as more commercial mortgage originators 

enter the space. Refinancing increased in 2012 as the Home Affordable Refinance Program has been implemented. 

 “There have been no big loan changes since the fourth quarter 2011 for commercial and multi-family 

mortgages. Borrowers include small proprietors, companies and real estate investment trusts.”  

 “Year to year [Q1 2012 to Q1 2011], we continue to see growth in multi-family lending [apartment building 

loans]. This indicates that more commercial mortgage originators are moving into the space—a good sign that 

this credit is more readily available for prospective borrowers. Fannie, Freddie and FHA are big players in this 

market.” 

 “Consumer mortgage lending … there have been no big changes in general here. … [It] is still primarily in the 

realm of Fannie Mae, Freddie Mac and the Federal Housing Administration. But an expansion of the Home 

Affordable Refinance Program has been implemented. This has resulted in more first-quarter refinances for 

borrowers who otherwise had no chance of refinancing.” 

 “For consumers, FHA has been tightening the screws to offset its own poor capital ratio.” 

 “There is not any change in loans to different types of businesses.” 

 

 Senior banking analyst, federal agency 

The lending market is improving quarter to quarter. Real estate refinancing will see relative strength in 2012, although 

real estate lending in general will remain anemic.  

 “The loan market is a little stronger each quarter but not robust.” 

 “Real estate lending in 2011 and probably 2012 is still anemic. We can‟t differentiate between refinancing and 

new mortgage purchases. … Refinancing is stronger now than new mortgages.” 

There is some indication that 

credit is loosening. Definitely 

from the last quarter 2011 and 

into the first quarter 2012. … 

All metropolitan areas, here 

and in other parts of the 

country, are seeing a slight 

bounce back. Housing loans 

appear to be increasing in the 

metro areas. 

VP of a State Banking Agency 
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 “We are talking about a $14 trillion loan industry. There is a lot of inertia following a recession. You will not see a 

sudden change. … There is an upswing, but it moves slow.”   

 “Loans to small businesses were up slightly in the fourth quarter of 2011.” 

 “Most of the real loan growth in 2011 has been in the commercial industrial sector.” 

 “FDIC quarterly reports represent bank balances at the end of a quarter. We are looking at the next change from 

quarter to quarter, and this is diminished by a variety of things such as loan payoffs.” 

 

 

Secondary Sources 

According to our secondary sources, U.S. small businesses‟ expectations for credit availability are the highest in three years 

according to a recent Gallup poll, mortgage companies in Birmingham, Alabama, see a surge in mortgage refinancing, and 

consumers see increased credit card offers as the economy improves and banks are incentivized by higher credit swipe fees 

versus debit. 

 

 May 7 Gallup article 

U.S. small businesses are the most optimistic about credit availability in three 

years. Also, looking back at credit availability over the past 12 months, the gap 

between difficulty and ease is the smallest in three years. 

 “U.S. small-business owners expect credit to be somewhat more easily 

available over the next 12 months.” 

 “The Wells Fargo/Gallup Small Business Index poll conducted in April 

shows a net difference of -7 percentage points between the 25% of 

small-business owners who say credit will be easy to get in the next 12 

months and the 32% who say it will be difficult. Though still negative, 

this is the smallest gap and best perceived credit availability in three 

years.” 

 “Looking back over the past 12 months, 30% of small-business owners 

say it was somewhat or very difficult for their companies to get credit. 

However, 22% of owners say credit was somewhat or very easy to get 

… and is the smallest gap in three years.” 

 “Just about the same number [of small-business owners] (73%) say 

they are extremely (14%), very (20%), or somewhat (39%) confident 

that they could get credit for their business if they needed it.” 

 

 May 8 Al.com post  

Mortgage firms in Birmingham, Alabama, are reporting a surge in refinancing and new loans since March. Refinacings 

have made up as much as 90% of one firm‟s mortgage business recently. Though credit standards are tight, federal 

programs allow those with past credit problems to qualify. 

 “Mortgage rates that have fallen to an all-time low are sparking a refinancing wave and could provide an extra 

kick for the home-selling season that is just beginning, according to Birmingham area housing market 

professionals.” 

 “Low rates have sparked a surge of calls from customers seeking to refinance their mortgages or buy new 

homes. … Refinancings have made up about nearly 90 percent of Castle Mortgage‟s business in recent months, 

matching the average Freddie Mac has seen.”  

 “‟We‟ve seen a surge in refinancings and purchases over the last few week,‟ said Roger Steur, a partner and 

senior loan officer at Principle Mortgage, a mortgage broker in Vestavia Hills. „We had our best month ever in 

March, and have added a few new loan officers and support staff to meet demand.‟” 

 “Though lending standards are tighter … even people with past credit problems can qualify for loans through 

programs such as the federal FHA loans.” 

 

 

 

The Wells Fargo/Gallup Small 

Business Index poll conducted 

in April shows a net difference 

of -7 percentage points 

between the 25% of small-

business owners who say credit 

will be easy to get in the next 

12 months and the 32% who 

say it will be difficult. Though 

still negative, this is the 

smallest gap and best 

perceived credit availability in 

three years. 

Gallup Article 

http://www.gallup.com/poll/154505/Small-Business-Owners-Credit-Expectations-Improve.aspx
http://blog.al.com/businessnews/2012/05/birmingham_firms_see_surge_in.html


 

 

Consumer and Commercial Lending 

321 Pacific Ave., San Francisco, CA 94111 | www.blueshiftideas.com 

13 

 May 7 KABC-TV Los Angeles article 

Banks are increasing the number of credit card applications mailed to 

consumers as the economy improves. Banks have increased incentives to 

encourage credit card use, as swipe fees on credit cards versus debit cards are 

higher. 

 “Even though many Americans are still shoveling out from under debt, 

banks are once again starting to send out new offers for credit cards.” 

 “That‟s because big banking changes are happening right now starting 

with an increase in the number of credit card applications being mailed 

out to certain consumers across the country.” 

 “„Credit card issuers have come out of their shell,‟ said Greg McBride of 

Bankrate.com. „They‟re now back on offense. They are trying to grow 

their businesses, but they‟re trying to do so primarily through top credit 

quality consumers.‟” 

 “Why the credit push? Banks now make more money from swipe fees 

when people use credit versus debit cards. And in the big picture, the 

U.S. financial future is looking a bit brighter than it has in the past few 

years.” 

 

 

 

Additional research by Renee Euchner, Steve Evans, Diana Hembree and Rebecca Fairley Raney  
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